111 SYSTOPIA

mySYSTOPIA - Mobile Application Guide

Page 1of 5 © Systopia 2021



mySYSTOPIA Mobile App

Obtaining the mySYSTOPIA Mobile App

e Download via scanning the QR code either from an Apple or Android

mobile device.
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What's New Version History
New and improved Ul

Improved support for offline and slow networks.
Various stability and performance improvements.
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Enter the Workplace code
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Enter your workplace code 468225
Or you can scan a workplace QR code
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Welcome

To begin. please enter the key or scan the QR
code supplied to you by your catering team.

123456

If you have a QR Code, you may scan this
instead of entering the code.

Sean QR Code
Manage Workplaces
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Logging in to your Workplace with the mySYSTOPIA Mobile App Main Menu - More and Manage Account

e Select Login if you have already registered on the mySYSTOPIA e Once you have logged into your account, select ‘More'.
desktop website. e From here it is possible to access your details relating to the account.
¢ Note - if you have previously used the mySYSTOPIA website as a e Look at your current payment methods associated with your account.
method of setting your account up, then logging in with the same e Adjust your passcode.
credentials will carry over your account settings and balance. e Top-up your account and manage auto top-up settings that might
e Register - will allow you to create a new account if you have not got be associated to your account.

an account already. Make sure to use the number on the back of your

card when registering for the first time. _
e After selecting ‘Login’ enter your e-mail address and password that More
. . . Payments
you used as part of your account creation when registering. 5 vanage Payments

Prepoy
Topup
3 Auto Topup Disabled

Account

@ Logout

Welcome

Enter your email address

your.name @domair

Need Help?

fyou need help or are having any issuss, please

Enter your password contact the catering team.

Password...

Need Help?

cantack tocarsg soom. Sign in
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Main Menu - Order

e Selecting ‘Order’ will take you to the start of the online ordering
process, you will be able to pay via credit/debit card or further your
mySYSTOPIA account balance (ensure that you have sufficient funds
on your account first).

)

Home

Richard Williams

>nt Balance

Loyalty Schemes

You have no loyalty points.

Recent Transactions

London Cafe

SYSTOPIAS
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Order Food — Choose Location

e From here it is possible to select from the range of locations (shops)
that is on offer to you onsite. Simply select the location tile and
browse what is available to purchase.

Ordering

Locations

London Cafe
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Order Food — Location (shop)

e Select your desired Pickup Time from the dropdown list at the top of

the page.

e Select your Pickup Location from the dropdown list at the top of the

page.
e Browse the menu, select a product, customise and once you are
happy add it to your basket.

17:06 all T 17:06 «il = E)

@ ¢ Back

£ Back Products Product

London Cafe
Grilled Chicken Wrap with mayo and

Pickup Time 5:40 PM salad
L t locally sourced

milk, nuts and other

Pickup Location

FAVOURITES PRE-PACKED SANDWICH PENNIES T|

Grilled Chicken Wrap with mayo and
salad

£1.00

Chicken Wrap

£100

BLT

£2.00

Chicken & Mayo

£2.00 ' 1

Chicken & Sweetcorn £1.00

£2.00

Tund Mcyo
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Order Food — Basket
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Selecting the basket icon located in the top right-hand side of the
app screen will display the contents of your basket.

O

Select 'Pay Now’ will pass you through to the ‘Pay’ screen.

Adding your ‘Contact Number’ (optional) is possible from the ‘Pay’
screen which allows the relevant onsite team to contact you if there
is an issue with your order. It is also possible to change your ‘Pickup
Location’ if required here too.

Complete payment by selecting ‘Pay Balance’ or ‘Pay Card'. Collect
your purchase at the time and location that you had chosen.

17:06 ol F i 17:06 F Ea
& Raick Baskat { Rack Pay
Grilled Chicken Wrop with £1.00 Total: £1.00
maye and salad
Contact Number (Optional)
. ! 0780203185
Pickup Location Pickup From R
Give £0.50 to charity
Total: £1.00
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